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Resilient Communities™

How to share the

Affordable Water, Resilient
Communities Campaign with
ratepayers, media and other
stakeholders.

It is time for America’s public water
sector to make our voice heard and
raise the profile of our urgent funding
needs for infrastructure investment,
low-income water customer assis-
tance, and increased COVID-19 relief.

Our joint campaign, Affordable Water,
Resilient Communities, aims to do just
that.

To this end, NACWA and AMWA have
compiled a list of talking points, or
“Words that Work,” for use by public
water utilities when discussing this
campaign. We urge you to help raise
the national profile of this campaign
by utilizing these talking points when
meeting with press, ratepayers, local
governments, and other stakeholders.

Declining federal investment in America’s water infrastructure and increasing
costs of compliance has caused the federal share of water infrastructure
investment to dip below 5% nationwide - while water rates have become
unaffordable for many Americans.

Greater federal investment in America’s infrastructure will have a direct positive
impact on American households’ ability to access affordable water - especially
the most vulnerable low-income households.

The pandemic underscored that access to water and sanitation are critical to
public health. Now is the time to reinvest. By investing in America’s public water
and sewer infrastructure, Congress can ensure that utilities are able to continue
protecting public health and the environment, address environmental justice
issues, and confront the rising challenge of climate change.

Increasing costs for infrastructure maintenance, personnel, operations, and
capital investments place utilities between a rock and a hard place, balancing
rising costs while trying to keep rates affordable. Providing greater assistance to
water utilities will ease the burden on individual households substantially.

For the first time in history, Congress has appropriated funds for a short-term
federal low-income customer water assistance program. There are currently
permanent programs that exist to provide federal assistance for food, housing
and energy but none for water. A nation-wide, permanent low-income water
assistance program will help all Americans have access to drinking water

and wastewater services and help local utilities keep pace making critical
infrastructure investments .

COVID-19 has shed a light on the essential need for clean and safe water services
to combat the spread of the virus. While the pandemic may pass, the critical

role of water services will not. We need substantial federal investment in this
cornerstone of America's infrastructure to protect both the public health and
environment.

When the Clean Water Act was first signed into law in 1972, federal grants
contributed 75% of construction costs. Today, the federal investment in
water infrastructure is less than 5% nationwide. If Congress truly cares about
protecting public health, the environment and maintaining access for all
Americans we need a strong federal partner once again.

The costs of maintaining and investing in infrastructure have risen substantially
over the past few decades and the rising costs have been overwhelmingly borne
by local customers.

Resilient communities require clean, safe and affordable water access.
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