
Ratepayers alone can no longer afford to shoulder the cost of 
sustaining essential water services – the federal government 
must take action and reinvest. #AffordableH2O 

In 1972, the federal government funded 75% of clean water 
infrastructure costs. Today, that number is less than 5%. America 
needs a strong federal partner to provide essential clean water 
services. #AffordableH2O 

Up to 20% of water ratepayers can no longer afford their water 
bills, especially the most economically vulnerable households. 
This is not fair or right -- Congress must make the federal 
Low-Income Water Customer Assistance Program reliable and 
permanent! #AffordableH2O 

There is a direct correlation between lack of federal 
infrastructure investment in the water sector and strain on 
low-income households’ ability to pay for water services. A 
stronger federal partnership would ease suffering for millions of 
Americans. #AffordableH2O 

COVID-19 has shed a light on the critical role that clean and 
safe water services play in protecting public health and the 
environment. By enacting a permanent Low-Income Water 
Customer Assistance Program, Congress can help slow the 
spread of the virus. #AffordableH2O 

Climate issues ARE water issues. To build resilient communities 
we MUST provide access to affordable water for all. 
#AffordableH2O 

While federal investment in the public water sector has declined, 
costs for infrastructure, personnel, capital, and operations have 
risen. Federal support is vital to ease the burden on ratepayers 
and public water utilities. #AffordableH2O 

Investing in infrastructure will help millions of American 
households  afford safe and clean water – especially in vulnerable 
low-income communities. #AffordableH2O 

Improving health and environmental outcomes are the goal of 
our nation’s public water utilities like @UTILITYNAME. We ask our 
representatives in Washington, DC to prioritize a strong federal 
partnership on water #AffordableH2O 

As Congress works to finalize major legislation to invest in 
America’s vital infrastructure and climate resilience, [we] 
urge them to remember that public clean water utilities are a 
foundation of strong communities! #AffordableH2O
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We urge all NACWA and AMWA 
members to join the campaign 
for Affordable Water, Resilient 
Communities on social media. Get 
involved by using these social media 
posts - or modifying them how you 
see fit - to join the conversation on 
Twitter, Facebook and Linkedin.

Together, we can make our 
message heard!


